Troubleshooting & Repair

Fault Possible causes Solutions

Power Hotplate [Power is not connected Check the switch, socket, fuse,
Switch does not power cable and circuit breaker
indicator |heat at Consumer Unit

light

doesnot [Hotplate
illuminate |heats up

The indicator or
associated circuit is faulty

Contact Judge Customer
Services

Indicator |Hotplate
light does not
illuminates | heat

1. Heating circuit is faulty
2. Element is burnt-out

Contact Judge Customer
Services

Water / coffee
escaping from
appliance

1. Ensure the Non-drip
Valve is operating
correctly

2. Too much ground
coffee in the filter

3. Dirty / blocked filter

4. Silicone tube ruptured
or become detached

1. Wash Removable Filter
whilst operating the no-drip
valve and replace

2. Decrease the amount of
ground coffee

3. Wash and replace

4. Do not use. Contact Judge
Customer Services

Unit stops working
during operation

Safety cut -off operated

Turn Power Switch OFF and at
mains. Leave unit for 1 minute
and retry. If this fails Contact
Judge Customer Services

Residue of coffee in the
jug

1. Coffeetoo fine
2. Damaged filter

1. Use coarser filter coffee
2. Contact Judge Customer
Services

Slow coffee delivery
into the Glass Jug

Glass Jug not in correct
position on hot plate

Reposition Glass Jug on hot
plate
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Specification

Name Model | Rated Rated Rated | Rated Reservoir
No. Voltage | Frequency | Power | Capacity | Capacity
Judge Filter JEA65 | 220 - 50/60Hz 550- 625ml 1-6
Coffee Machine 240V 650W cups
« .\UDcfe Judge 2 Year Domestic Electrical Guarantee

»
§ & The Judge Guarantee covers the product to be free of defects in
g = materials and workmanship for a period of TWO YEARS from the
2, § date of original retail purchase. During this period, JUDGE will, at

0 Hn\@b their option, repair or replace defective parts of the product, or

replace the product, providing the Use Care and Safety Advice have
been followed.

The Guarantee does not cover damage, defect or failure caused
by or resulting from accidents, external damage, alteration,
modification, abuse, misuse or misapplication.

The Guarantee does not cover any damage caused by taking the
appliance apart yourself, or attempting to repair the appliance
yourself.

THE PRODUCT IS INTENDED FOR DOMESTIC USE ONLY.

Please keep your Purchase Receipt and contact us directly if you
encounter any problems with your product.

HORWOOD SHALL NOT BE LIABLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OF
THIS PRODUCT (INCLUDING COLOUR FADING, SCRATCHES OR
ACCUMULATED DIRT) WITHOUT FOLLOWING THE USE, CARE &
SAFETY INSTRUCTIONS.

Note: Due to the introduction of improvements from time to time, the right
is reserved to supply products which differ slightly from those illustrated and
described in this publication.

Errors and Omissions Excepted.

JUDGE CUSTOMER SERVICES, HORWOOD, AVONMOUTH WAY,

C E )g: BRISTOL, BS11 9HX, GREAT BRITAIN
— RoHS

sales@horwood.co.uk www.judgecookware.co.uk Tel: 0117 940 0000

CORRECT DISPOSAL OF THIS PRODUCT

This marking indicates that this product should not be disposed with other household
wastes throughout the EU. To prevent possible harm to the environment or human health
from uncontrolled waste disposal, recycle it responsibly to promote the sustainable reuse
of material resources. To return your used device, please use the return and collection
systems or contact the retailer where the product was purchased. They can take this
product for environmental safe recycling.

FOR DOMESTIC USE ONLY
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& JUDGE
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4 JUDGE

Instruction Manual

Model No. JEA65 V002

PLEASE READ THIS INSTRUCTION MANUAL CAREFULLY BEFORE
USE AND KEEP FOR LATER REFERENCE.

UNPACK YOUR FILTER COFFEE MACHINE CAREFULLY AND REMOVE
PACKING PIECES AND TEMPORARY LABELS & STICKERS.
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Identifying the parts

1. Removable Permanent Mesh
Filter JEA65PF)

Removable Filter Holder with
Non-drip Valve (JEA65FH)

Water Reservoir

it

Hinged Reservoir Lid

Water Level Indicator

Power Switch with ‘ON’ light
indication

7. Power Cable

8. Hotplate

9. Glass)ug (JEA65G))

10. Measuring Spoon (JEA65MS)

oV AW

®

Before first
use and after prolonged storage

* Rinse the inside of the Water Reservoir (3) with warm water and discard.
DO NOT immerse the main body of the coffee machine in water.

 The Removable Permanent Mesh Filter (1), Removable Filter Holder (2) and
Glass Jug (9) should be washed in warm soapy water rinsed and dried. These
components are not dishwasher safe.

 Wipe the Hotplate (7) and all external surfaces with a clean damp cloth and
dry thoroughly.
Ensure the Power Switch (6) is in the ‘OFF’ position
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Assembly

Assemble the components as indicated on the previous page. Ensure the
Removable Filter Holder (2) is secured correctly as indicated below.

Unlocked Locked

How to make coffee

Fill the Water Reservoir (3) with the desired amount of water as indicated on
the Water Level Indicator (5). Do not exceed the MAX water level mark

(0.6L).
Using the supplied Measuring Spoon (10) measure the required amount of

filter coffee into the Removable Permanent Mesh Filter (1) spreading it out
evenly.

Close the Hinged Reservoir Lid (4).

Place the Glass Jug (9) onto the Hotplate (8). This must be in place during
brewing process to prevent the filter from flooding. Ensure the Power Switch
(®isin the ‘OFF’ position.

Plug the Power Cable (7) into your socket (check your supply is compatible
with the Rating Information).

Press the Power Switch (6) up to swith ON. A red light will now illuminate on
the switch indicating that the water is heating.

After a few minutes the water will heat and flow into the filter section of the
machine and the Glass Jug (9) will fill with coffee.

Serve the coffee as required. The Non-drip Valve will prevent any coffee
dripping onto the hotplate.

Coffee will be kept warm whilst the machine is ON.

Switch the Filter Coffee Machine OFF when the Glass Jug (9) is empty or the
coffee is no longer required.

WARNING! The hotplate will remain hot for some time after switching OFF
Allow the appliance to cool.
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Maintenance

At least every month follow the steps in ‘Before first use and after prolonged
storage’ section.

Cautions

Before use, check that your mains power supply corresponds to the voltage
shown in this manual (also shown on the rating plate of the Filter Coffee Machine,
located under the base).

Do not let the Power Cable @ hang over the edge of the counter or work-top, or
let it touch hot surfaces.

The Hotplate (8) will remain hot for some time after switching OFF.
Do not overfill.
Do not cover the steam vents in the Hinged Reservoir Lid (4)

Do not the touch the Hinged Reservoir Lid (4) or Hotplate (8) during operation as
there could be a scalding and burn hazard.

Before use, ensure that the Hotplate (8) is clean and dry.
The Filter Coffee Maker must be placed on a flat and stable surface.
Do not drop the Filter Coffee Machine.

Handle the the Glass Jug @ with care to avoid knocks which could crack or distort
it. If the pot has become cracked or distorted do not use it; contact Judge at the
address given beneath the warranty statement.

Do not place the Filter Coffee Machine near any other heat source as this could
lead to distortion.

This appliance must be plugged into an earthed socket rated at over 10A.

Do not share a socket with other appliances, as it may overheat and cause a fire.
Do not immerse the plug or main body in water or other liquids.

Unplug the Filter Coffee Machine when not in use.

Allow the Filter Coffee Machine to cool before attaching or detaching any parts.
Do not use accessories from any other manufacturer’s appliance.

If the mains supply cable becomes damaged, contact Judge at the address given
beneath the warranty statement.

Do not tamper with any of the safety systems beyond the maintenance
instructions specified.

Do not attempt to repair the appliance. In case of breakdown return it to Judge at
the address given beneath the warranty statement.

This appliance can be used by children aged from 8 years and above and persons
with reduced physical, sensory or mental capabilities or lack of experience and
knowledge if they have been given supervision or instruction concerning use of
the appliance in a safe way and understand the hazards involved. Children shall
not play with the appliance. Cleaning and user maintenance shall not be made by
children unless they are older than 8 and supervised. Keep the appliance and its
cord out of reach of children less than 8 years.
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